DOMESTIC INVESTIGATIONS IN NH
Not all litigation requires the services of an investigator.  Many are handled through deposition, discovery, negotiation, and if necessary litigation.  Investigators present an additional resource to be called upon when needed.
In Cindy Mathews V.  Brian Mathews (1998) the New Hampshire Supreme Court noted the work product of an investigator as an important part in upholding a child custody decision.

“The evidence offered regarding the plaintiff's failure to properly supervise and attend to the children was overwhelming………………In addition, a private investigator testified that when he observed the plaintiff on ten different evenings, the plaintiff left the children alone overnight on six occasions while she visited a male friend………… Furthermore, the investigator's report indicated that following the first day of the hearing, the plaintiff continued her pattern of leaving the children alone overnight.”

Whether in a criminal case or civil litigation, important information such as financial, criminal, or other background information and observations can help the attorney build a case or challenge an opponent's. 
LICENSE REQUIRED

This is a licensed and regulated profession. About two years ago, a businessman in southern New Hampshire hired an investigator, based on a referral from an attorney.  The investigation lead to some embarrassment in the media:  The “investigators” were not licensed by the Dept. of Safety, as required by RSA 106-f. 
RSA 106-f: 4 clearly it was the intent of the legislature is to regulate the activity, not the title of the provider.  There is currently Legislation pending that will amend RSA 106-f and create a Regulatory Board, codify ethical standards, and define Unprofessional Conduct.  The New Hampshire League of Investigators, Inc introduced the bill and the Dept. of Safety supports it.
KIDDER DECISION

Surveillance is regulated by RSA 106-f: 4. An investigator must be aware of the Supreme Court’s ruling in the KIDDER decision:  “We caution, however, that while the defendant may properly be found guilty of violating a protective order when he knowingly contacts the victim through an attorney, teacher, doctor or other party, prosecutorial discretion should be exercised to distinguish between cases when a third party makes innocent contact with the protected party and those where the defendant uses a third party as a conduit.” 

This could impact surveillance efforts, even though surveillance, by its nature, is designed to be observation from afar, with no contact.

PROFESSIONAL SERVICES

Investigators works with law firms in preparing criminal and civil trials.  They aid in:

· child custody investigations

· criminal defense

· locating assets

· locating collateral for financial institution clients
· locating and interviewing witnesses

· gathering information necessary to guarantee a fair hearing
· background investigations
· witness locates
· service of legal process
· insurance defense
Today’s investigator is a skilled professional, in a regulated profession. A professional investigator can help the client define a problem, reduce it to its least common denominator, locate the facts and information needed to answer the questions, or solve the problems, and advance the client’s position in the matter. He, or she, must be able to document the findings, in a professional report, and be prepared to present the information in a, court of law, or other forum.
How does one find, and evaluate, a competent, and experienced, investigator? What are the criteria? A telephone book ad or a web site is no guarantee the person is licensed (as explained in the beginning of this article), or has the qualifications that meet your needs. 
Ask a colleague for a referral. Ask questions, request documentation, and references. Ask for a copy of the investigator’s license, and a sample copy of a work product report.  New Hampshire law requires that all investigators post a $50,000.00 bond, but does not require an investigator to provide proof of insurance. Ask for a copy of the investigators insurance certificate. It protects both the investigator, and the client. It is one of the marks of the serious professional. Ask for, and contact, professional references.  
No license means no bond.
Another consideration is his or her commitment to excellence, continuing education, and professional standards.  The Hallmark of the Professional Investigator is his or her membership in the New Hampshire League of Investigators.  The League is the only professional association of investigators in New Hampshire. 
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